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WORKFORCE SOLUTIONS CELEBRATING 20TH ANNIVERSARY

Workforce Solutions Borderplex (WSB) is proud to announce its 20th year serving 
as the pacesetter and leader in advancing education, employment, 

entrepreneurship and economic development prospects in the Borderplex region. 
WSB has achieved two decades of innovation and steady growth through policy 

updates, program refinement and through the efforts of a series of visionary 
leaders. Workforce Solutions Borderplex was launched in 1999, after the 

establishment of the Workforce Investment Act of 1998. This federal law reformed 
and redesigned the entire workforce system, creating a sustainable mechanism that 

provides employment services, job training, education and career-building to job 
seekers throughout the country. The goal was to overhaul the previous federal and 

state employment systems in order to provide the local workforce “boards”, 
which are the regional government entities responsible 
for the oversight of their assigned workforce systems, 

with local control, innovation and 
accountability to create what 

we now know as 
a thriving workforce system. 

Stay tuned for more exciting updates celebrating Workforce Solutions Borderplex’ silver anniversary by 
following the organization on Facebook, Twitter and Instagram, as well as online at 

www.borderplexjobs.com.



LOCAL EMPLOYERS ON THE MOVE - BECTON DICKINSON (BD)
The El Paso branch of Becton, 
Dickinson and Company (BD) 

manufactures one of the critical 
products BD offers which reduces 
hospital-acquired infections. The 

trademarked product known as 
ChloraPrep™ is a rapid acting, 

broad spectrum and persistent skin 
reparation. The product was 

approved by the FDA in 2000 and 
the product has expanded its 

presence in more than 30+ 
countries. BD El Paso plays an 

important role as the only 
Pharmaceutical manufacturing 

plant in the El Paso – Juarez - East 
New Mexico region. The following 
timeline explains how BD El Paso 
came to be as a result of mergers 

and corporate growth.

Human Resources Director, BD El Paso
ROGELIO CHACON

Rogelio Chacon, the Director of Human Resources for BD El 
Paso, brings over 30 years of experience in the human resources 

realm to the local manufacturer, having held positions in 
companies with revenues of more than $10 billion, such as 

Delphi, Lear Co. and Becton, Dickinson and Co. He has lead 
teams and major projects both in the US and in many Latin 

American countries such as Mexico, Brazil, Argentina, Honduras, 
and the Dominican Republic. His strengths lie in global 

organizational development, employee engagement, inclusion 
and diversity in the workplace, culture and values variations, and 

leadership development. He is credited with the development 
and implementation of leading edge corporate human resource 

initiatives that build and lead award-winning, best-in-class 
Human Resources initiatives in the areas of compensation, 

cultural transformation, and organizational change. His most 
fulfilling professional accomplishment to date is having played a 

role in the acquisition and development of local young 
professionals in different functional areas. Over many  years, 

Mr. Chacon has worked with young professionals as co-op 
students or in has mentored along newly graduated students, 

who have now become leaders of operations at the director or 
vp levels internationally, both in his company and in other major 

corporations. Mr. Chacon shared more about CholorPrep and 
the make-up of BD El Paso with the Workforce Solutions 

Borderplex Business Brief; sharing how this quiet giant is making 
a huge global impact in the Borderplex region.

In 2016, BD used a Skills Development Fund grant to provide over 9,826 hours of upskilling training to 130 of 
their associates to meet the changes in technology, maintain skill competitiveness and allow their team to 

maintain company operations and jobs in El Paso. Their specialized training centered around medical drafting, 
manufacturing, electronics, plastics and robotics. The Skills Development Fund is Texas' premier job training 
program providing local customized training opportunities for Texas businesses and workers to increase skill 

levels and wages of the Texas workforce. Success is achieved through collaboration among businesses, public 
community and technical colleges, Workforce Development Boards and economic development partners.



LOCAL EMPLOYERS ON THE MOVE - BECTON DICKINSON, BD

How big is the local BD facility? How many associates work at the BD El Paso 
site?
The building is approximately 343,000 Sq. Ft. The site employs approximately 680 
associates devoted to manufacturing ChloraPrep™.
 What is the culture of BD El Paso like in comparison to other BD branches?

The BD El Paso culture is one that embraces change due to the significant efforts to expand the ChloraPrep™ brand to 
additional countries. This effort challenges the entire team to manage new regulations and requirements as El Paso launches 
ChloraPrep™ in new countries. In addition, BD El Paso strives for a culture of safety, a customer centric focus, inclusion, 
quality, delivery, cost, and engagement.
 
What products are manufactured at BD El Paso?
El Paso manufactures the ChloraPrep™ product line. This product supports customers in the preoperative skin preparation 
to help reduce bacteria on the skin which can lead to infections. The applicators deliver our trusted formulation including 
chlorhexidine gluconate through an easy-to-use design for skin prep.
ChloraPrep™ use involves three easy steps:
1. Pinch: Activate the applicator to releases the ChloraPrep™ drug product to the applicator foam pad.
2. Apply: Gentle back-and-forth motion is applied to the skin surface to deliver the antiseptic solution.
3. Dry: Allow the solution to completely dry.
 
What are some of the medical procedures ChloraPrep™ might be used for?
Our applicators are used in a variety of medical procedures including peripheral cannulation, simple biopsy, routine 
venipunctures, blood culture collection, peripheral arterial line cannulation, dialysis fistula/graft site cleansing, cardiac cath 
lab procedures, and interventional radiology procedure, to name a few.
 
BD El Paso was awarded the Plant of the Year recognition at the November 2018 OSC and Quality Leadership 
Meeting - tell us more about that? 
During the 2018 Awards Banquet of the Manufacturing Excellence Awards, BD was recognized for exceeding performance 
on safety, delivery, quality, cost, and associate engagement. The BD El Paso site undertook a financial, regulatory, quality 
and delivery transformation 6 years ago.  This headed the plant onto a path of global competitiveness and recognition, with 
these efforts enabling BD El Paso to be distinguished as the FY17 ‘Large Plant of the Year’ for manufacturing excellence. 
 
For more information about BD, please contact Rogelio Chacon at: Rogelio.Chacon@bd.com



FORUM 2017MANPOWER ARTICLE - Solving the Talent Shortage
In the digital age, technology is transforming how work gets done, creating new roles that require new skills. As a 
result, talent shortages are more acute than they have been for decades. We found that more employers than ever are 
struggling to fill open jobs. Forty-six percent in the United States say they can’t find the skills they need, and for large 
organizations (250-plus employees) it’s even higher, with 58% reporting talent shortages in 2018. Every industry is 
impacted. It’s time for a new approach to the big talent problem: it’s time to build, buy, borrow and bridge to ensure we 
have the in-demand skills for today and tomorrow.

 To view the full article go to :
https://www.borderplexjobs.com/regional-statistics/industry-reports





FORUM 2017RURAL CHIEF ELECTED OFFICIALS MEET-UP

Workforce Solutions 
Borderplex hosted a dinner 
in Marfa ahead of our 2019 
New Frontiers JobCon 
(career exploration fair for 
high school students) for 
the chief elected officials in 
the rural area on February 
26, 2019 at LaVenture in the 
Saint George Hotel. The 
gathering was a wonderful 
success, bringing together a 
dynamic group of leaders 
from the rural communities 
and the El Paso-based 
Workforce team, to share 
and explore new 
partnerships, projects and 
discuss areas of need. The 
WSB team left with new 
ideas and great plans for 
future enhancements and 
projects for this part of of 
the Borderplex region. 



FORUM 2017NEW FRONTIERS JOBCON IN MARFA, TX
Workforce Solutions Borderplex, in 
partnership with Alpine Independent 
School District; Fort Davis 
Independent School District; 
Culberson County-Allamore 
Independent School District; Marfa 
Independent School District; 
Valentine Independent School 
District; and Presidio Independent 
School District hosted the 2019 New 
Frontiers JobCon in Marfa at the MAC 
Center on February 27, 2019. The 
2019 New Frontiers JobCon brought 
together students from the six 
surrounding counties for fun day of 

regional career exploration. The goal of the JobCon events is to 
provide students with the opportunity to visit one-on-one with 
the in-demand employers of the region in a fun, collaborative 
setting, as they prepare for their next step in life. Workforce 
Solutions proudly hosted 19 Borderplex area employers who 
provided students with a broad array of in-demand occupations 
and industries to explore. Special thanks to our employer partners 
for helping WSB to make this event an outstanding success for 
the ISD's in the rural communities! 

PhyTEx Rehabilitation & Sports Medicine Associates
Sul Ross State University
Marfa Public Radio
Big Bend Regional Medical Center
Texas Parks and Wildlife Department
Marfa Police Department
Family Crisis Center of the Big Bend
Alpine Public Library
Trans Pecos Banks
Preventative Care Health Services
U.S. Marine Corp
Texas Department of Public Safety
US Border Patrol
Marfa National Bank
Grand Companions
US Airforce
TxDOT
American Electric Power Company
Big Bend Telephone
Ft. Davis Chamber of Commerce
Big Bend Radio



FORUM 2017

SUMMER HIRING FAIR 2018

Steven Khuong, CEO of Curacubby, had a shared vision for a unified 
platform to ease account management for preschools, childcare 
centers, and K-8 schools, and it was that concept led to the creation 
of Curacubby. As a parent co-founder of an early education program 
for children with special needs, Steven had first-hand knowledge of 
the challenges faced by child education organizations when relying on 
paper-based, manual data entry, billing and check cashing for 
payments. With deep experience in launching and growing businesses 
and in solving problems from idea conception to developing and 
bringing technology to market, Steven co-founded Curacubby with the 
goal of delivering a simple yet powerful tool to the education sector to 
handle many back-office tasks while cutting costs and growing 
revenues. Previously, Steven co-founded Ice Chamber Athletic 
Performance Training, and was the inventor of KettleGuard, a 
patented protective wrist device for kettle bell lifting and was an 
Amazon Best Seller. He was also a member of the 2016-2017 Envestnet 
| Yodlee Incubator, an awarding-winning accelerator for next-
generation fintech disruptors. Steven is a proud CAL Bear with a BA in 
Mass Communications, from U.C. Berkeley.

EMPLOYER OF THE QUARTER - CURACUBBY

Some of Curacubby's latest news:
Curacubby is excited to continue to hire great talent in El Paso.  They are seeking motivated candidates to join their sales 
team.  In addition, they are also seeking college interns to get hands-on experience in a fast-paced start-up.  College 
students interested in sales, marketing, finances, and data analytics should contact Curacubby about spring, summer 
and fall internships.
 
Curacubby landed its first customer, The J Center for Early Learning, in El Paso!  Nancy Shiloff, co-founder of The J 
Center for Early Learning, shared how, "choosing to sign up with Curacubby was one of the easiest decisions we’ve 
made:  it’s clear and easy to use for our parents which is of paramount importance to us, the program integrates online 
registration with automated billing which saves us so much time, their modular system means we only pay for the 
services we need, and their customer service is unparalleled-any time we’ve had a question we’ve been able to reach 
someone and get answers via phone or email within minutes. They even customized things for our preschool and got us 
up and running in under a week!  What more could anyone want?!"
 
Curacubby is excited to help the early education program optimize its business operations by unifying online 
registration, automated billing, and mobile payment transactions.  

If you are an operator or business manager of a preschool, childcare, K-8, or afterschool 
program, contact Curacubby to learn more about how they can help you save money and bring 

technology to optimize your business.
steven@curacubby.com

Steven Khuong
CEO, Curacubby
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SUMMER HIRING FAIR 2018
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FORUM 2017WSB SUPPORT DURING GOVERNMENT FURLOUGH
Always ready to "work for you", Workforce 
Solutions Borderplex (WSB) offerd 
employment services to assist furloughed 
federal workers during the federal 
government shutdown. WSB forged special 
partnerships with employers in our area to 
offer these temporarily displaced workers 
with an opportunity to work until the 
Government Shutdown came to an end.  WSB 
welcomed furloughed federal workers to visit 
the Workforce Solutions Centers to assist 
them with temporary job matching. WSB also 
offered furloughed federal workers 
information on Borderplex companies who 
were extending temporary job opportunities 
exclusively to this group of employees during 
this difficult time. WSB is proud to report 
that 64 Borderplex employers opened more 
than 300 positions to furloughed federal 
workers seeking temporary employment 
opportunities. WSB thanks the many 
Borderplex employers for their willingness to 
help furloughed federal workers, and WSB 
was proud to serve as an element of support 
to furloughed federal workers enabling them 
to stay productive and positive during that 
difficult time.



FORUM 2017MANPOWER EMPLOYMENT OUTLOOK SURVEY 2019
More than 12,500 interviews were conducted with employers within the United States, including all 50 states, the top
100 Metropolitan Statistical Areas (MSAs), the District of Columbia and Puerto Rico, to measure hiring intentions
between January and March 2019. The mix of industries within the survey follows the North American Industry
Classification System (NAICS) supersectors and is structured to be representative of the U.S. economy. All participants
were asked, “How do you anticipate total employment at your location to change in the three months to the end of 
March 2019 compared to the current quarter?”

 To view the full article go to :
https://www.borderplexjobs.com/regional-statistics/industry-reports



SOCORRO INDEPENDENT SCHOOL DISTRICT ANNUAL CAREER FAIR

Workforce Solutions Borderplex hosted a special Career & Job Expo for 
high school students in the Socorro Independent School District on January 
30, 2019 at the Montwood High School gyms. The special free event that 
was open strictly to SISD Sophomores, Juniors, and Seniors enabled the 
students to spend the afternoon learning about skill requirements and 
qualifications for future jobs and careers. As state leaders turn their focus 
towards developing a workforce capable of meeting their state’s job needs 
over the next few decades, the connection from high school education to 
workforce development is quickly taking center stage. Sue Ellspermann, 
with Workforce Development in Indiana indicated that organizations, such 
as hers and WSB, are not asking high schoolers to decide their entire life’s 
course but help them explore their options earlier on. Special thanks to the 
wonderful Borderplex employers who gave of their time to take part in 
this dynamic workforce event. 

Alorica
Applebee's
Beltran Electrical Contractors
Big Boy Concessions
Burger King
Cardinal Health
Church's Chicken
Conduent
Datamark
DoubleScope Film
El Paso County Sheriff's Dept
El Paso Electric
El Paso Police Department
EP Fitness
Farmers Insurance - Eddie Villegas
FedEx
GC Services
GECU
Homeland Security
iHeartMedia

Julio's Mexican Food
Juvenile Probation Department
Keats Southwest
Manpower
New Mexico State Police
Texas Kids Dental
FBI
U.S. Census Board
Customs and border protection
Panda Express
Pride Industries
Prudential Financial
Raising Cane's
Schneider Electric
Smile Heroes
Sonic Drive In
Spectra
The City of El Paso Aquatics Parks and 
Recreation
The Medical Center of the Americas 
Foundation
The Toro Company
Top Golf
U.S. Army
U.S. Marine Corps
US Border Patrol
UTEP Athletic Trainers
Wells Fargo



FORUM 2017DISABILITY EMPLOYMENT AWARENESS 

I have recently started working in the disability field assisting 
individuals with diverse limitations who are trying to acquire 
workplace accommodations. In the few short months I’ve been 
working in this field, I have come to realize that people often 
make assumptions about a person’s disability — some minimizing 
the effects and some overestimating the severity. Either way, 
making assumptions about someone’s disability can have a 
negative impact in the workplace. It can make an employee feel 
like he or she is not part of the team or not respected as an 
individual. It can also interfere with providing effective 
accommodations because these are based on an employee’s 
actual limitations, not assumptions. Why does this happen? It 
may be a lack of knowledge, experience, or that an employer is 
worried about the bottom line despite low cost of 
accommodation data. Instead of providing the minimum 
accommodation needed, if an employer focuses on the tools an 
employee actually needs to be successful, this leads to better 
productivity outcomes for both the employer and employee.
How can employers overcome this tendency to make 
assumptions about employees with disabilities? 

 To continue reading the full article go to:
https://www.borderplexjobs.com/regional-statistics/industry-reports

ALL DISABILITIES MATTER IN AN INCLUSIVE 
WORKPLACE
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FORUM 2017TOTAL WORKFORCE INDEX 2019

The ManpowerGroup Solutions’ Total Workforce Index™ measures the relative ease of sourcing, hiring and 
retaining a workforce in competing labor markets around the world. The Total Workforce Index™ scores 
each market on more than 90 unique factors which are tracked for 75 global workforce markets and updated 
by Manpower Group Solutions’ analysts periodically throughout the year. Each of these statistical factors is 
carefully weighted and grouped under one of four categories that provide the best indicator for talent: 
Availability, Cost Efficiency, Regulation and Productivity. At that point, the categories are given an equal 
weighting to determine the annually released Total Workforce Index™ market rankings. A higher Total 
Workforce Index™ ranking indicates that a market is likely to support higher volumes of hiring − whether 
contingent, permanent or a combination of both − based on workforce quality and productivity. Today’s 
business environment is as complex as it is unpredictable. Technological disruption opens new
opportunities for businesses to grow and create value, provided they transform and have the skills needed
to remain competitive today and tomorrow. The Total Workforce Index™ is the only tool of its kind to use 
big data strengthened by fresh insight to influence both short- and long-term growth strategies. In a global 
analysis across 75 markets of more than 90 factors, the Total Workforce Index™ evaluates skills availability, 
cost efficiency, regulation and workforce productivity of both permanent and contingent labor types.

 To continue reading the full article go to:
https://www.borderplexjobs.com/regional-statistics/industry-reports



FORUM 2017LABOR MARKET REVIEW - MARCH 8, 2019

 To continue reading the full article go to:
https://www.borderplexjobs.com/regional-statistics/workforce-trends-and-data

In January 2019, the El Paso Metropolitan Statistical Area (MSA) unemployment rate was 0.1 points higher than the unemployment rate 
for the city of El Paso. The unemployment rate for the city of El Paso in January 2019 was at 4.5% which signified a 0.7% increase 
from the previous month.  In addition, the unemployment rate for the city of El Paso was the same as last year. The unemployment 
rate for the city of El Paso was higher than the unemployment rate for the state of Texas (4.2%); and higher than the National 
unemployment rate (4.4%). The unemployment rate for El Paso County in January 2019 was 4.6%, which was higher than the 
unemployment rate for the state of Texas (4.2%), and higher than United States (4.4%).



HIRING PLANS FOR 2019

 To continue reading the full article go to:
https://www.borderplexjobs.com/regional-statistics/workforce-trends-and-data

To continue reading the full article go to:
https://www.borderplexjobs.com/regional-statistics/workforce-trends-and-data



WORKFORCE SOLUTIONS - RESOURCE PAGES

Not sure
 what 

to pay 
your 

employees
? 

 

For insightful information on Wages in the Borderplex and to 

find a host of other great industry data - click on our 

RESOURCE page at: www.borderplexjobs.com/regional-

statistics/industry-reports

Want to se
e how your employees' 

salary st
acks up a

gainst oth
er region

al 

companies? L
et our ex

pert anal
ysts 

help. Cont
act us at

: 

Research
@borderple

xjobs.com
 

CLICK onto our RESOURCE page at:

For insightful 
information on Wages in 

the Borderplex and to 
find a host of other 

great industry 
data www.borderplexjobs.com/regionalstatistics/industry-reports



WORKFORCE SOLUTIONS BORDERPLEX WORKS FOR YOU!

Workforce Solutions Borderplex (WSB) is the public workforce system in the six-county Borderplex region that assists employers 
in finding quality employees, and training individuals with the skills necessary to thrive in the workplace. We administer a broad 
range of programs and services to effectively address local workforce issues. Here are some testimonials of the work that WSB 
offers employers and how our services are not only impactful, but set the stage for local economic success.
 
We stand by our motto, when we say - We Work for YOU!  CONTACT US TODAY - (915) 887-2332 & business@borderplexjobs.com

Rogelio Chacon, Human Resources Director with Becton 
Dickinson, El Paso
 
How do you feel about the current state of labor and 
economic development in El Paso?
With the El Paso unemployment rate being so low, in 
comparison to the national average, this should be a 
strategic marketing element for the region. Currently, 
the other sites where BD has locations within the US 
have the challenge of trying to recruit skilled candidates 
to hire. Most of the industry develop regions in the USA 
their unemployment rate is below national average in 
some cases close to 2%. Therefore, if we consider the 
talented professionals and skilled man power in the 
region, we should be marketing the region with this in 
mind.  
 
What have you most appreciated about working with 
Workforce Solutions Borderplex over the last few 
years?
The support from the leaders of the Workforce 
Solutions Borderplex has been instrumental to help BD 
develop the skills of our associates, find the right talent 
and market our operation to get recognition in the 
region as the only Pharmaceutical manufacturer in the 
region.

Steven Khuong, CEO, Curacubby
 
What can you share about your experiences working with 
local employers and the community over the last few 
months since you’ve kicked off your business venture here 
in El Paso?  
We have experienced great interest from candidates who 
want to have an opportunity to join a tech start-up.  We 
believe in the talent in El Paso and are actively hiring.  On 
the customer side, we are excited about the prospect of 
bringing our innovations to the local educational 
community.  We know that our technology will impact 
local businesses in a very positive and meaningful way.
 
What have you most appreciated about working with 
Workforce Solutions Borderplex over the last few 
months?
Workforce Solutions Borderplex really helped us to 
streamline our recruiting process, providing solutions from 
testing, onsite interviews, as well as background checks.  
We could not have moved as fast with our recruitment 
efforts without the help of Workforce Solutions 
Borderplex.



WORKFORCE SOLUTIONS IN THE RURAL AREAS

RURAL CENTERS

We're in your neck 
HEY! 

I need a 
job but who can 
help me in the 
rural  areas? 

Presidio Center
701 E. Market Street

Unit 6-B
Presidio, TX 79845

Call them today!
432-837-9800

Or check out 
borderplexjobs.com

Hey! 
Workforce Solutions 

has two Centers in the rural 
Borderplex area!

Do 
they work with 
employers too?

Call Workforce Solutions 
today so we can share 
about all the business 

services we offer!

This is 
AWESOME!

We Work 
for YOU!

Alpine Center
Ward Center Plaza

710 E. Holland, Ste. 2
Alpine, TX 79830
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Let the Workforce Solutions 

Business Services team 

assist you in developing a 

marketable job posting. Our 

Desk Aid will help to link 

you to the right job seekers 

to your job opportunity and 

company. 

CALL US TODAY TO POST YOUR NEXT JOB OPENING AT 915-887-2332

Follow Workforce Solutions Borderplex on social media to have 

the pulse on the latest hiring events, up-to-date labor and 

industry information and regional statistics.

CLICK ONTO WWW.BORDERPLEXJOBS.COM FOR:

PROGRAMS & SERVICES

EDUCATION & TRAINING

LATEST NEWS & UPDATES

INDUSTRY REPORTS

WANT TO POST A JOB WITH US FOR FREE?

http://www.borderplexjobs.com/events
http://www.borderplexjobs.com/events
http://www.borderplexjobs.com/events


Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities. 

 Relay Texas: 711 (Voice) or 1-800-735-2989 (TTY)  Igualdad de oportunidades de Empleo/Programas. Equipo auxiliar y 

servicios de apoyo están disponibles para personas con discapacidad al ser requeridos. Relay Texas: 711 (Voz) o 1-800-735-

2989 (TTY)


