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EMPLOYER OF THE QUARTER - WALGREEN'S
Jennifer Brown, CPHT, has worked for Walgreen's for 15 years. She was recruited while 
attending New Mexico State University. She has remained with Walgreen’s all these years as 
she loves the opportunities the company has to offer, as well as the benefits that are offered 
to employees. 
 
We sat down with Jennifer to find out more about how Walgreen's has seamlessly 
integrated job seekers with disabilities into their workplace, the impact the Workforce 
Solution's program - Summer Earn & Learn - has had on their company, and where 
Walgreen's is heading next.  

Store Manager, North Loop store
JENNIFER BROWN, CPHT

WHAT HAS BEEN YOUR EXPERIENCE WORKING IN 
COLLABORATION WITH WORKFORCE SOLUTIONS ON 
THE SUMMER EARN & LEARN PROGRAM? 
I reached out to Walgreen's Store Managers in 
our district and asked them if they would like to 
participate in the Summer Earn & Learn program. 
They all agreed and felt it was a great program. 
 
CAN YOU SHARE A SPECIAL EXPERIENCE OR STORY 
ABOUT WORKING WITH A SUMMER EARN & LEARN 
STUDENT?  
Back in 2007, an individual by the name of Alex was 
hired with Walgreen's. Alex was part of the SISD 
(Socorro Independent School District) disability 
program. At first he started working along side with a 
Coach. His teachers mentioned he didn't talk. As time 
passed on and he completed the program, Alex was 
hired. We just fell in love with his personality and 
what he brought to the store. He became an employee. 
While working at Walgreen's, he was in charge of 
filling the coolers and making sure they were well 
stocked. He took ownership of that. He started 
working 2 hours a day and as time passed he only 
wanted to work 2 hours a day. He's funny. He said he 
didn't want to work more because he wanted to play 
with his video games. (CON'T NEXT PARAGRAPH) 

(CON'T) CAN YOU SHARE A SPECIAL EXPERIENCE OR STORY ABOUT WORKING WITH A 
SUMMER EARN & LEARN STUDENT?  
He would spend the money he earned on video games. Alex learned to take the bus to work 
and back home. He was proud of himself when he received a bus ID card with his name on it. 
The team embraced him and he worked well with everyone. Customers got to know Alex, 
talked to him and asked for his help. Surprisingly, Alex began talking to the employees and 
myself. He later was interacting with customers and showing them where products were in 
the store. He broke out of his shell. His teachers were so surprised that he could talk. He had 
never spoken in 4 years of high school. Alex has been in the company for 9 years. This is one 
of the many other success stories I have seen. 
 
WHAT WOULD YOU TELL OTHER COMPANIES IN TOWN TO ENCOURAGE THEM TO HIRE 
JOBSEEKERS WITH DISABILTIES?    
I would tell them that it is a great program. This program allows individuals to experience 
hands-on training. They are given the opportunity to learn core skills and communication 
skills. They build their confidence. As employers we get to work with them side-by-side and 
see their work ethics. Which we can see if they are a great fit for the organization. 
Employers are able to train these individuals and teach them the company’s initiatives, prior 
to possibly hiring them. As a Store Manager, I enjoy working with these individuals and giving 
them the opportunity to gain experience in the workplace. I have participated and hired out of 
these programs. It gives me great pleasure and happiness to see them have the opportunity 
and work along side them. Many of them come to us having no experience, knowledge nor 
idea of what to expect. They are nervous and shy. They lack confidence at times, because it's 
new to them. But they do come in with excitement, determination and great personalities. 
Individuals like Alex and many others, have great qualities and abilities. Just like many of us, 
we have certain qualities and strengths. They bring something unique to each workplace. 
They are capable. I hope many other employers see this. I love to see how they grow and how 
they gain confidence. They begin to feel welcomed and contribute to the business. By giving 
them the opportunity, we are helping them in their development and they feel empowered. 
It's amazing to see the beginning of their journey and how they continue that journey. I feel 
happy to help them with their journey. Not only that, how about their parents and families? 
How proud do they feel? I am sure they are grateful that an employer gives them that 
opportunity. And that there are great programs, like the Workforce Solutions program, that 
help their child. Everyone has an opportunity and I am happy to be part of that. 
 
WHAT ARE SOME EXCITING NEW PROJECTS OR SPECIAL PROMOTIONS COMING UP WITH 
WALGREEN'S THAT WE DON'T KNOW ABOUT YET?  
Walgreen's now has a better convenient way in picking up your prescription drugs. Avoid the 
long wait in lines and use “Express Pick-up”. Download the Walgreen's App and you will 
asked if you want to use “Express Pick-up” the next time you fill a prescription.  You will be 
given a barcode to use when you arrive to the Pharmacy. Once you arrive you to up to the 
line which says, “Express Pick-up” and a technician will be there to assist you quickly. All you 
need to do is register and the rest is fast and convenient.  



NOW OPEN



FORUM 2017MANPOWER ARTICLE - Work, for Me
Workplace flexibility as a talent management policy is no longer an 
option; it is an essential practice that enables organizations to attract 
and develop skilled talent. In fact, nearly 40 percent of global 
candidates report that schedule flexibility is now among the top three 
factors they consider when making career decisions. Historically, 
workplace culture has valued presenteeism over results and output. 
But two-thirds (63 percent) of today’s candidates do not believe they 
need to be sitting at their desk to get their work done. 

To view the full article go to : 
https://www.borderplexjobs.com/regional-statistics/industry-reports
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FORUM 2017SUMMER YOUTH EMPLOYMENT CAMPAIGN 2018

Workforce Solutions Borderplex, in partnership with local businesses and organizations, just 
completed another banner year of the summer youth employment campaign. This year saw 89  

students in the Hire El Paso Youth program and 93 in the Summer Earn & Learn program enjoy a 
first-time, real job experience that set them on the path to be workforce-ready. The lucky youth 

who had the opportunity to take part in this dynamic program learned a series of valuable life 
lessons such as the importance of attendance and punctuality; how to articulate themselves 
professionally in a workplace setting; and how to accept direction and constructive criticism. 

Employer mentors who took part indicated that the time they shared with their young hires was 
not only highly rewarding, but is critical to the future success of our community and actually 

increased their own engagement in their work.  



FORUM 2017SUMMER YOUTH EMPLOYMENT TESTIMONIAL

One of the wonderful success stories from our 
Summer Youth Employment campaign came from our 
partner, CVS, who had hired Jorge Garcia, a Summer 
Earn & Learn program participant. Mr. Guerra, Jorge’s 
manager at CVS, shared how much he enjoyed having 
Jorge work with he and his team. It’s a pleasure 
having Jorge at our store. He is always eager to learn 
and help. "Jorge always completes job tasks assigned 
to him and will quickly ask if there's anything else to 
do upon finishing an assigned job task." Conversely, 
Jorge shared that he greatly enjoyed his Summer 
Earn & Learn job experience. Programs like our 
Summer Earn & Learn campaign provide 
empowerment and skills-building elements for job 
seekers with disabilities, as well as decrease barriers 
and enable them to pursue employment with more 
confidence. 

HUGE WIOA EVENT AT NORTH LOOP CENTER

On June 28th Workforce Solutions 
Borderplex hosted a huge Workforce 
Innovation and Opportunity Act (WIOA) 
event to recruit eligible participants for 
special training opportunities.



FORUM 2017

SUMMER HIRING FAIR 2018

Workforce Solutions Borderplex 
connected border residents with 
some of the areas most coveted 
jobs and valuable employers on 

April 19th for the 2018 Summer 
Hiring Fair at the El Paso Zoo.  

Over 450 job-seeking El Pasoans 
had the opportunity to visit with 
53 employers from the advanced 

manufacturing, advanced 
logistics, business services, 

tourism and construction 
industries.    

2018 SUMMER HIRING FAIR 



FORUM 2017SKILLS GAP ANALYSIS 

Workforce Solutions Borderplex (WSB) is 
continuing to work with the Medical Center of 

the Americas Foundation (MCA) on the strategic 
recommendations in the Skills Gap Report for 
the life sciences and manufacturing industries, 
which was completed in November 2017. After 
the report had identified one important gap in 
developing the medical device manufacturing 

cluster, Compliance in Federal Drug 
Administration Regulations, WSB and MCA 

contacted the Center for Professional 
Innovation & Education (CfPIE) from 

Pennsylvania to conduct training and consulting 
services in the Borderplex region. This training 

will foster new talent as well as incumbent 
workers in existing manufacturing companies. 

The training program has been scheduled to 
begin in October 2018 and last through January 

2019.  Those who complete four of the six 
courses will receive a Certified Medical Device 
Compliance Professional (CMDCP) Certification. 

In July, there will be an outreach event for 
manufacturing businesses who are interested 

in converting their operations to medical device 
manufacturing and who would like to send 

staff to the training. 



FORUM 2017WSB RECOGNIZED TWICE FOR COMPTIA PROGRAM
Workforce Solutions Borderplex (WSB) was 
recognized at the 2018 Annual CompTIA 
Partner Summit for Excellence in IT 
Workforce Innovation for the dynamic 
CompTIA Cyber-Security Technology 
Certification program. The annual CompTIA 
Partner Summit recognizes various corporate 
and educational partners from around the 
globe for their tremendous work and 
contributions in providing unique upskilling 
opportunities for youth and adults. 

Twenty-eight of the thirty program 
graduates earned all (5) of the 

highly-coveted IT cybersecurity 
certifications; each program 

participant has been job placed; and 
the overall group has an average 

starting salary of $55,000. 

 Workforce Solutions 
Borderplex (WSB) was also 
awarded the 2018 Workforce 
Excellence Award by the Texas 
Economic Development Council 
(TEDC) for its outstanding 
CompTIA Cyber-Security 
Technology Certification 
program. 



FORUM 2017COMPTIA CERTIFICATION PROGRAM - STUDENT TESTIMONIAL

I was excited to find out that I made the 
list for this class. Jim, our instructor, was 
definitely the best fit for this position. He 
was able to give us instructions through 
seminars and guidance from his real-life 
experience. He also had a very attentive 

teaching style that would not leave anyone 
behind of understanding the concepts. Most 
of us in the class were current military or 
ex-military, and we clearly related to this. 
Throughout the class, it was evident that 

everything was a stepping ladder onto the 
next class. Workforce Solutions supported 

everything that Jim and each student 
needed along the way. I have had over 100 
job positions offered and over 75 different 
recruiters that contacted me personally. I 
have yet to depart from the military, but 
having these professional certifications 
increased my marketability tenfold. The 

CompTIA cohort is a definite win for 
anyone who wants to get themselves on a 

level for which they can seek new or 
evolving positions within the information 

technology field. 
 

Thanks, 
 

Shawn Biederman, (IT fundamentals, A+, 
Net+, SEC+, CYSA+ certified) 



FORUM 2017MANPOWER FEATURE - TALENT SHORTAGE SURVEY
For the past several years, U.S. employers have experienced ongoing skills shortages. 
Due to significant changes in the economy and a deep recession creating record levels 
of unemployment, the percentage of employers reporting talent shortages has 
fluctuated between 14 and 52% over the past 11 years. Unprecedented technological 
growth, constantly shifting demographics, increasing customer sophistication and the 
rise of individual choice continue to drive a new world of work. Manpower Group 
surveyed more than 2,200 hiring managers in the United States and the survey found 
that amongst the ever-changing world of work, a constant challenge has emerged— 
talent shortages.

To view the full article go to: 
https://www.borderplexjobs.com/regional-statistics/industry-reports



FORUM 2017
W

OKFORCE SOLUTIONS BORDERPLEX THANKS ALL OF OUR 
PARTNERS THAT HELPED TO MAKE THE 2018 STEAMx 

FIESTA &
 COMPETITIONS A COMPLETE SUCCESS! 



FORUM 2017REGIONAL STAKEHOLDERS MEETING

Workforce Solutions Borderplex 
(WSB), in conjunction with its 
parent company, the Texas 
Workforce Commission (TWC), 
hosted the Commissioners’ 
Regional Stakeholders Meeting on 
May 4th, where many of the 
Borderplex’ major leaders offered 
a variety of workforce-related 
panels and presentations on 
topics varying from high-demand 
occupations, strategies to 
enhance career exploration, 
regional economic development, 
veteran's transition, and industry 
sector partnerships.   



FORUM 2017HALLIBURTON MASSIVE HIRING EVENT

Workforce Solutions 
Borderplex, in partnership with 

Halliburton, hosted a special 
hiring event at the Workforce 

Solutions Downtown Center 
on May 31st. Halliburton was 

seeking to fill 300-400 
positions for roles in 

Brownfield, TX; Odessa, TX; 
Artesia, NM; and Fort Stockton, 

TX. Candidates flooded the 
Downtown Center, lining up 

early to interview for positions 
as Entry Level Operators - 

 Assistant 1 – Frac Acid and 
Heavy Truck 

Drivers. 
 



To view the full Labor Market Review view: 
https://www.borderplexjobs.com/regional-statistics/workforce-trends-and-data 

LABOR MARKET REVIEW - AUGUST 17, 2018



STATE OF THE MILITARY LUNCHEON 2018

Workforce Solutions 
Borderplex, in partnership with 
the Greater El Paso Chamber of 
Commerce, served as the 
keynote sponsor of the 2018 
State of the Military Luncheon 
at Centennial Conference Center 
on August 21st. 

For an audience of more than 650 
community, business and military 

leaders, Maj. Gen. Patrick E. Matlock, the 
new commanding general of Fort Bliss, 

shared about the positive status of 
the large Army post. 





MANPOWER FEATURE - EMPLOYMENT OUTLOOK SURVEY

To view the full article go to: 
https://www.borderplexjobs.com/regional-statistics/industry-reports

More than 11,500 interviews were 
conducted with employers within the 
United States, including all 50 states, 

the top 100 Metropolitan Statistical 
Areas (MSAs), the District of Columbia 

and Puerto Rico, to measure hiring 
intentions between July and 
September 2018. The mix of 

industries within the survey follows 
the North American Industry 

Classification System (NAICS) 
supersectors and is structured to be 
representative of the U.S. economy. 

All participants were asked, “How do 
you anticipate total employment at 

your location to change in the three 
months to the end of September 2018 

compared to the current quarter?”



WORKFORCE SOLUTIONS - RESOURCE PAGES

Visit our website HowtoPickaCareer.com to check 

out infographic-style cards that explain what the 

key target industries are in our region. 

Not sure what to pay your 
employees? Want to see how 
your employees' salary stacks 

up against other regional 
companies? Let our expert 

analysts help by contacting us 
at: 

Research@borderplexjobs.com 

HowToPickACareer.com

For insig
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WORKFORCE SOLUTIONS IN THE RURAL AREAS 

RURAL centers: 

We're in your neck 
HEY! 

On May 25th, the Workforce Solutions team was on the 

move, attending the Cultivate your Future – Health and 

Information Fair for Migrant Seasonal Farm Workers at 

Fabens Veterans Park. Over 100 bags were given out that 

day, as well as caps, hand santizers and water bottles. 

Hey!  
Workforce Solutions  

is in your neck  
of the woods! Presidio Center 

701 E. Market St., Unit 6-B 

Presidio, TX 79845 

432-837-9800 

Alpine Center 

Ward Center Plaza 

710 E. Holland, Ste. 2 

Alpine, TX 79830 

432-837-9800 

At the Village of Vinton's 13th Annual Health Fair and Wellness Walk on 

August 18th, Workforce Solutions collected back to school items and 

passed out 126 backpacks full of supplies for kids in need. 



FORUM 2017WANT TO POST A JOB WITH US FOR FREE?

Let the Workforce Solutions

Business Unit team assist you

in developing a marketable job

posting. Our Desk Aid will help

to link you to the right job

seekers to your

job opportunity and company.  

CALL US TODAY TO POST YOUR NEXT JOB OPENING AT 915-887-2332

L&J INDUCTED INTO RESTAURANT HALL OF HONOR

Congratualations to L&J Cafe owner and Past

Board Chair, Mr. Leo A. Duran, for his induction

into the Texas Restaurant Association's Hall of

Honor! Mr. Duran received his award on July

14th in San Antonio as part of the 81st Annual

Texas Restaurant Association’s Marketplace.

http://www.borderplexjobs.com/events
http://www.borderplexjobs.com/events


Follow Workforce Solutions Borderplex on social media to 

stay in the loop about the latest hiring events, up-to-date 

industry information and regional statistics. 

Equal Opportunity Employer/Program. Auxiliary aids and services are available upon request to individuals with disabilities.
 Relay Texas: 711 (Voice) or 1-800-735-2989 (TTY)  Igualdad de oportunidades de Empleo/Programas. Equipo auxiliar y
servicios de apoyo están disponibles para personas con discapacidad al ser requeridos. Relay Texas: 711 (Voz) o 1-800-
735-2989 (TTY)
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